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Autopilot?



OEM-optimized Windows 10

+ Software

+ Settings

+ Updates

+ Features

+ User data

Ready for productive use



Windows 
Autopilot 
deployment

Three simple steps

Register devices

Assign an Autopilot profile to 

the devices

Ship the device to the user

Cloud driven



Autopilot?
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Wird direkt an den 

Mitarbeiter geliefert
Mitarbeiter packt 

Gerät aus, stellt 

selbst bereit

Intune
Windows 

Autopilot
Device sync

Autopilot profile sync
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User-driven mode

Windows 10 1703 

and above

Join device to AAD, enroll 

in Intune/MDM

“Rip & Reuse”

Windows 10 1809 

and above

Windows 7 to 

Windows 10

ConfigMgr task sequence, 

followed by Windows 

Autopilot user-driven 

mode

Self-deploying 

mode

Windows 10 Insider 

Preview Build 17672 

and later

No need to provide 

credentials, automatically 

joins AAD

Hybrid Azure AD 

join

Windows 10 1809 

and above

Join device to AD, enroll 

in Intune/MDM

Windows Autopilot 

reset - local

Windows 10 1709 

and above

Execute a device reset 

locally and maintain AAD 

join and MDM enrollment

Windows Autopilot 

reset - remote

Windows 10 Insider 

Preview Build 17672 

and later

Execute a device reset via 

Intune and maintain AAD 

join and MDM enrollment



Easily install Office 365 ProPlus on 
new devices

• New Office deployment capabilities in 
Windows 10 1703

• Install desired Office 365 ProPlus
components and languages

• Configure the preferred servicing channel

• Available via Intune and third-party MDM 
services











Today:

• Configurable as a tenant wide setting

• Once enabled, tracks all Intune 

configurations on the Enrollment Status 

Page 

Plan for next 6 months:

• Can target the page to specific groups

• Once enabled, tracks selected Intune 

configurations as well as configurations 

from other sources





“White Glove”





Windows Autopilot

Reseal

White glove provisioning completed successfully.  Print welcome letter and shipping label, then 
reseal to reseal the device. 

Organization: Contoso

Deployment type: Self-service AAD

Assigned user: juliet@contoso.com

White glove: Enabled

Elapsed time: 1 hours 37 minutes




